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Institute of Communication, Culture
and Information Technology
Institute Office: Room 3014, CCT Building
Telephone: 905-569-4398

Technology and the City
Course Code: CCT335H5S

Pre-requisites: CCT200H5 or 205H5

Course Section: LEC0101
Semester Offered: Winter 2011 (20111)
Course Meeting Time: Tuesday 1-3PM
Course Location: SH J102
Credit Value: 0.5

Instructors
Professor: Greg J. Smith

Professor: Matthew Talsma

greg.smith1@sheridan.on.ca

matthew.talsma@utoronto.ca

Office Hours: By appointment

Office Hours: By appointment

Wiki: http://cct335-w11.wikispaces.com

Course Description
Technology continues to reshape the physical contours of our built environments as much as it redefines our
conceptualization of how we inhabit and interact within them. This course investigates how urban form, space,
infrastructure and communication are mediated by new and evolving technologies. Some key questions we’ll
consider: how is the city ‘read’ at the outset of the 21st century? How is it ‘played’, ‘remixed’, and ‘represented’?
What do notions like “postindustrial society” and “information economy” mean to the space of urban life today?
‘Technology and the City’ aims to examine the technological structures involved in the organization of modern
cities. The urban experience is always both real and imagined: how we move through the city always depends on
our desires, expectations and our physical bodies. What role do technologies play in this negotiation? Our focus
in ‘Technology and the City’ will be on the 21st century North American city. Using critical scholarship, web-based
art, film, mapping and soundscape studies, students will study the interrelationships between emergent
technologies, pathologies and patterns of everyday life.
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In this class, students will be given the opportunity to explore some of the most influential technologies shaping
the contemporary civic experience: new communication and information technologies, GIS and DIY cartography,
digital imaging and recording, cinema and gaming. Such resources are not apolitical phenomena; in this course,
we will consider how the politics, economics and environments through which we engage technology in turn
enables or constrains democratic civic expression. The ramifications of State-controlled GIS, counter-cartography,
seemingly chaotic urban noise, online community organizing and web activism will be considered. The embedded
nature of ‘hidden’ technologies (e.g. sewer systems and waste disposal) that allow the seemingly free-floating
urban lifestyles of millions will be given attention as well. Through critical reflection and active engagement,
students will ask how they participate in the technological city – as consumers, designers and political actors.

Goals and Learning Objectives
This course is both theoretical and applied – two hour lectures, supplemented with guest speakers and
screenings will be accompanied by lab exercises centered on ideas generated through readings and class
debate. Students can expect to improve their understanding of contemporary urban techno-social
transformations, develop their seminar discussion and analysis skills, explore new critical-theoretical frameworks,
and produce new representations of urban space through engaging a variety of media.

Course Requirements
Students are expected to engage all facets of the course. If a student misses classwork it is their responsibility to
catch up on related readings and lab exercises. While some documentation will be provided for lab sessions and
weekly lectures, this material is not to be considered an adequate substitute for attendance.
In regards to the major writing assignment, students may use any formally recognized referencing style they wish
– provided it is use correctly and consistently. Please note the ‘How not to Plagiarize’ document referenced in the
Academic Integrity section below.

Teaching Methods
This course surveys a diverse range of interrelated topics. Given that ‘technology and the city’ is not organized
around the structure of a key text, it is crucial that students work through and carefully consider the readings in
advance of each lecture. Each week will feature a topical lecture, several opportunities for group discussion and
related case studies and screenings. Each lecture will be followed by a lab session where the class works ‘hands
on’ on related creative and technical exercises. Students will be expected to not only utilize, but engage various
means of production to demonstrate their perspective on (and experience with) the urban environment.

Required Materials
This course does not require a textbook. Readings will be posted on the course wiki. Readings and screenings
may be changed during the course of the semester and any alterations to this schedule will be announced in
class and on the wiki.
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Grading Scheme
Assignment

Weight

Due Date

Type

Photo Essay – Typology
Study

10%

Jan. 25th

Individual

Field Recording – Public
Soundscapes

10%

Feb. 8th

Individual

Essay Proposal

10%

Feb. 15th

Individual

Interview – Neighbourhood
Analysis

10%

Mar. 1st

Individual

Essay

30%

Mar. 29th

Individual

Mapping Assignment

30%

Apr. 01st

Group

LEC0101 – Schedule
Weekly Itinerary & Reference Media
Week 1 | January 4
Introduction

th

Readings: –
th

Week 2 | January 11
th
20 Century Urban Theory
Readings:
Scott, James. “The High-Modernist City: An Experiment and a Critique”, in Seeing Like a State. Yale University Press: New
Haven, 1998. pp. 103-14
Harvey, D. “Postmodernism in the City: Architecture and Urban Design”, in The Condition of Post-Modernity. Basil Blackwell:
Cambridge, 1989. pp. 66-98
Steinbeck, John. Chapter 5 of The Grapes of Wrath. Viking Press, New York, 1939. pp. 31-39
Screening: Gentrification in London
th

Week 3 | January 18
Networked Urbanism
Readings:
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Galloway, Anne. "Intimations of Everyday Life: Ubiquitous Computing and the City." Cultural Studies Vol. 18, No. 2/3
March/May 2004. Pg. 384–408
Hill, Dan. “The Street as Platform.” City of Sound Feb. 11, 2008. http://www.cityofsound.com/blog/2008/02/the-street-as-p.html
Mitchell, William J. “The Teleserviced City” in Richard T. LeGates and Frederic Stout (eds) The City Reader (3rd edition). New
York: Routledge, 2003. Pg. 497-503.
Sassen, Saskia “The Impact of the New Technologies and Globalization on Cities” in Richard T. LeGates and Frederic Stout
(eds) The City Reader (3rd edition). New York: Routledge, 2003. Pg. 212-220.
Screenings: sequences from Minority Report, Taxi Driver, The Departed, The Wire, Keiichi Matsuda’s - Augmented City 3D.

Week 4 | January 27
Negotiating the City

th

Readings:
De Certeau, Michel. “Walking in the City”, in The Practice of Everyday Life. pp. 91-110 (notes 219-221). University of California
Press, 1988.
Taylor, Nigel. “The aesthetic experience of traffic in the modern city” Urban Studies 2003, 40(8):1609-1625
Dodge, M. and Kitchin, R. “The automatic management of drivers and driving spaces” Geoforum 2007 38: 264-275
Talsma, Matthew “Driver’s Ed. and Technologies of the Self” from Technologies of the City and Technologies of the Self:
Lessons from the road. University of Toronto Master’s Thesis, Department of Geography, unpublished, 2010.
st

Week 5 | February 1
Memory and the City
Readings:

Benjamin, Walter. “Paris, Capital of the Nineteenth Century – Exposé ” in The Arcades Project. Cambridge: Belknap Press,
1999. Pg. 14-26
Benjamin, Walter. Selections from The Arcades Project. Cambridge: Belknap Press, 1999.
Donald, James. “The City, the Cinema. Modern Spaces” in Chris Jenks (ed) Visual Culture. New York: Routledge, 1995. Pg.
77-95
Manovich, Lev. “Database as Symbolic Form” in Victoria Vesna (ed) Database Aesthetics: Art in the Age of Information
Overflow. Minneapolis: University of Minnesota Press, 2007. Pg. 39-60.
Rossi, Aldo. “Primary Elements and the Concept of Area,” in The Architecture of the City. Cambridge: MIT Press, 1982. Pg.
62-102
Screening: Selections from Dark City, Man with a Movie Camera
th

Week 6 | February 8
GIS, State and Society
Readings:
David Lyon, “Everyday Surveillance: Personal data and social classifications.” Information, Communication & Society, 5 (2),
2002, Pg. 242-257.
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Elmer, Greg “Consumption in the network age: solicitation, automation and networking,” Profiling Machines: Mapping the
Personal Information Economy, Pg. 52-71.
Burrows, Roger and Nick Gane, "Geodemographics, software and class," Sociology, 40 (5) 2006, Pg. 293-812.
Pickles, John 1995. “Representations in an electronic age: Geography, GIS and democracy” in John Pickles (ed) Ground
Truth: The Social Implications of Geographic Information Systems. New York: The Guildford Press, Pg. 1-30.
th

Week 7 | February 15
DIY Cartography, Counter-Cartography & Sounding out the City
Guest Speaker: Tori Foster
Readings:
Butler, Toby. “A Walk of Art: The Potential of the Sound Walk as Practice in Cultural Geography”. Social & Cultural Geography
7, no. 6 (2006): 889-908.
Cosgrove, Dennis. “Carto-City” in Janet Abrams & Peter Hall (eds) Else/Where: Mapping. Minneapolis: University of
Minnesota Design Institute, 2006. Pg. 148-157.
Holmes, Brian. “Counter Cartographies” in Janet Abrams & Peter Hall (eds) Else/Where: Mapping. Minneapolis: University of
Minnesota Design Institute, 2006. Pg. 20-25.
Varnelis, Kazys and Leah Meisterlin. “The invisible city: Design in the age of intelligent maps.” Adobe Think Tank, July 15,
2008. http://www.adobe.com/designcenter/thinktank/tt_varnelis.html
Screening/demonstrations: Foursquare/WeePlaces, EveryBlock, Fuzzy Boundaries, Oakland Crimespotting, Spatial
Information Design Lab
st

Week 8 | March 1
Google and the Archive
Readings:
Carr, Nicholas. “Is Google Making Us Stupid?” Atlantic Monthly, July/August 2008, 56-63.
http://www.theatlantic.com/magazine/archive/2008/07/is-google-making-us-stupid/6868/
Gibson, William. “Google’s Earth.” The New York Times, August 31, 2010.
http://www.nytimes.com/2010/09/01/opinion/01gibson.html
Toobin, Jeffrey. “Google’s Moon Shot: The quest for the universal library.” The New Yorker, February 5, 2007.
http://www.newyorker.com/reporting/2007/02/05/070205fa_fact_toobin
De Vries Hoogerwerff, Marijn. “Googlized Censorship Research.” Society of the Query Blog, September 21, 2009.
http://networkcultures.org/wpmu/query/2009/09/21/googlized-censorship-research
Screenings: Google Opt Out Feature Lets Users Protect Privacy By Moving To Remote Village
th

Week 9 | March 8
Technology and Politics
Readings:
Dean, Jodi. “Technology: The promises of communicative capitalism” in Democracy and other neoliberal fantasies:
Communicative capitalism and left politics. Duke University Press, 2009. Pg. 19- 48
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Castells, Manuel. "Wireless Communication and Socio-Political Mobilization: Case Studies" in The Mobile Communication
Society: A cross-cultural analysis of available evidence on the social uses of wireless communication technology, 2004 Pg.
196-222
Robinson, Pamela. "City cleanup, web 2.0 style.” Spacing Magazine 19 Fall 2010, Pg. 60
th

Week 10 | March 15
The City as Gameboard
Readings:
Boron, Dariusz, Jacob. “A Short History of Digital Gamespace” in Space Time Play – Computer Games, Architecture and
Urbanism: The Next Level. Boston: Birkhäuser, 2007. Pg. 26-31.
Soja, Edward W. Ch 11: “Simcities: Restructuring the Urban Imaginary” in Postmetropolis: Critical Studies of Cities and
Regions. London: Blackwell, 2000. Pg. 323-345.
Schweizer, Bobby. Representations of the City in Video Games. MA Thesis. Georgia Institute of Technology, Atlanta, 2009.
Smith, Greg J. “Urban Screens: The Schematic City in Gaming and Architectural Representation.” Serial Consign July 5, 2010.
http://serialconsign.com/2010/07/urban-screens-schematic-city-gaming-and-architectural-representation
Screenings/demonstrations: BERG’s Here and There, Grand Theft Auto, Civilization, Simcity

Week 11 | March 22
Securing the City

nd

Readings:
Graham, Stephen. “Cities as Battlespace: the new military urbanism” City Journal 2009 13(4):383-402 Hobsbawm, E. J. Cities
and Insurrections. Global Urban Development, 2005. 1(1). pp.1-8
Mitchell, D. "The End of Public Space? People’s Park, Definitions of the Public, and Democracy." Annals of the Association of
American Geographers 1995 85(1) pp. 108-133
Keller, Lisa. Prologue in Triumph of Order: Democracy & Public Space in New York and London. Columbia University Press,
New York, 2009. Pg. 1-14
Screenings: G20 clips
th

Week 12 | March 29
Redesigning Utopia
Readings:

Greenfield, Adam and Mark Shepard. “Urban Computing and its Discontents.” Situated Technologies Pamphlet (1) 2007.
http://www.situatedtechnologies.net/?q=node/77
Merrifield, Andy. “Guy Debord: The City of Marx and Coca-Cola” in Metromarxism. Routledge, New York, 2002. Pg. 93-112

E-Culture Policy
Only student Utormail accounts should be used for course communication and all emails from students must
include the course code in the subject line and should be signed with the full student name and student number.
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The course wiki resides at http://cct335-w11.wikispaces.com students are expected to refer to it regularly for
reference material, related links and tutorial information. The course will also require students to set up accounts
with Google and SoundCloud in order to submit (and carry out) lab assignments.
Any technical questions should be asked in the discussion section of the course wiki rather then via
private email sent to the instructor –that way the answer is available for the entire group.

Late Assignments, Extensions and Missed Term Tests
You are expected to complete assignments on time. There will be a penalty for lateness of 3% deducted per day
and work that is not handed in one week after the due date will not be accepted.
As of September 2010, students are required to declare their absence on ROSI, in order to receive academic
accommodation for any course work such as missed tests, late assignments, and final examinations. In addition
to this policy, students must also adhere to the following CCIT policy after declaring an absence on ROSI.
Deadline extensions will be granted only for a compelling reason and with appropriate documentation and
students should contact instructors immediately, and no later than the due date, if a deadline cannot be met.
Students who miss a term test for reasons entirely beyond their control (eg. illness or accident) must, within one
week of the missed test, submit an official request to the INSTITUTE (not the instructor) by completing a Special
Consideration Form that explains the reason for missing the test. This form can be picked up at any ICCIT Office
and should be submitted to the CCIT Undergraduate Counsellor, Rose Antonio (CCT 3022) along with the
ORIGINAL supporting documentation (eg. a medical certificate, death certificate, etc.). A departmental committee
will review requests and students whose requests are approved will be contacted by the instructor via email.
It approval is granted by the INSTITUTE for a missed term test, the instructor will contact the student with the
make up date for the missed test. This test will be within 2 weeks of the test and the instructor will try to provide 57 days notice before the test. Advance notice is sometimes not possible so students should be prepared to write a
make up test any time after submitting a special consideration form.
Medical certificates or Doctor’s Notes must include the statement: “[Name of student] was unable to write the test
on [date] for medical reasons.” Documentation must show that the physician was consulted within one day of the
test. A statement merely confirming the report of an illness made by a student is not acceptable.
You are responsible for providing an accurate phone number and email address on your Special Consideration
Form. Although the Undergraduate Counsellor and/or Instructor informs you by email, it is your responsibility to
obtain the decision from the department. Claims that a departmental decision was not received will not be
considered as reason for further consideration.
A student who misses a term test cannot subsequently petition for late withdrawal from the course without
academic penalty on the grounds that he or she has had no term work returned before the drop date.
The Office of the Registrar handles all missed final exams.

Academic Integrity
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From the Code of Behaviour on Academic Matters:
“It shall be an offence for a student knowingly:
(d) to represent as one's own any idea or expression of an idea or work of another in any academic examination
or term test or in connection with any other form of academic work, i.e. to commit plagiarism.”
Wherever in the Code an offence is described as depending on "knowing", the offence shall likewise be deemed
to have been committed if the person ought reasonably to have known.
Honesty and fairness are considered fundamental to the University’s mission, and, as a result, all those who
violate those principles are dealt with as if they were damaging the integrity of the University itself. When
students are suspected of cheating or a similar academic offence, they are typically surprised at how formal and
seriously the matter is dealt with – and how severe the consequences can be if it is determined that cheating did
occur. The University of Toronto treats academic offences very seriously. Students should note that copying,
plagiarizing, or other forms of academic misconduct will not be tolerated. Any student caught engaging in such
activities will be subject to academic discipline ranging from a mark of zero on the assignment, test or
examination to dismissal from the University as outlined in the UTM calendar. Any student abetting or otherwise
assisting in such misconduct will also be subject to academic penalties.
Students are assumed to be informed about plagiarism and are expected to read the handout, titled "Plagiarism
and Reference Format". How Not to Plagiarize (http://www.writing.utoronto.ca/advice/using-sources/how-not-toplagiarize) written by Margaret Procter. It is a valuable and succinct source of information on the topic. You are
also supposed to be familiar, and considered as being familiar, with the Code of Behaviour on Academic Matters
(see UTM Calendar: Codes and Policies or http://www.governingcouncil.utoronto.ca/policies/behaveac.htm) and
Code of Student Conduct (http://www.governingcouncil.utoronto.ca/policies/studentc.htm), which spell out your
rights, your duties and provide all the details on grading regulations and academic offenses at the University of
Toronto.
[Note: If turnitin.com is being used in the course, this must be stated in the course outline. The following
statement MUST be included in this outline when turnitin.com is used:
“Normally, students will be required to submit their course essays electronically to Turniitin.com for review of
textual similarity and detection of possible plagiarism. In doing so, students will allow essays to be included as
source documents in the Turnitin.com database, where they will be used solely for the purpose of detecting
plagiarism. Turnitin.com services are described on the Turnitin.com website.”]

Classroom Management
Students are expected to come to class on time, turn off cell phones and pagers and to use laptops in class for
note-taking only (not for web surfing, email, viewing movies etc.).

Religious Observance
Information about the University’s Policy on Scheduling of Classes and Examinations and Other Accommodations
for Religious Observances is at
http://www.viceprovoststudents.utoronto.ca/publicationsandpolicies/guidelines/religiousobservances.htm.
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Other Resources
AccessAbility
The University accommodates students with disabilities who have registered with the AccessAbility Resource
Centre. Please let me know in advance, preferably in the first week of class, if you will require any
accommodation on these grounds. To schedule a registration appointment with a disability advisor, please call the
centre at 905-569-4699 or e-mail at: access.utm@utoronto.ca.
http://www.utm.utoronto.ca/access/
Robert Gillespie Academic Skills Centre
Students can visit the Academic Skills Centre to consult with one of its strategists about understanding learning
style, developing study plans for upcoming tests/exams, or discussing papers. Special Diagnostic Assessments
are also offered and are designed to help you learn exactly where you stand with respect to critical academic
skills.
http://www.utm.utoronto.ca/asc
UTM Library (Hazel McCallion Academic Learning Centre)
The University of Toronto boasts the biggest academic library in Canada and the second biggest in North
America. Various services are available to students at the UTM Library and across the UofT library system.
Services include borrowing, interlibrary loans, online references, laptop loans and the RBC Learning Commons.
For more information, visit http://library.utm.utoronto.ca.
Every attempt will be made to follow this syllabus, but its contents are subject to change, according to the rules as
outlined in the UTM Instructor’s Handbook, section 3.2.2.
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